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Compliance Index

This is a guide to the report’s compliance with the Requirements for Annual Reports as 

approved by the Joint Committee of Public Accounts and Audit in June 2007.

Letter of transmittal 	 iii

Aids to access

Table of contents 	 v

Compliance index 	 195

Alphabetical index	 197

Figures and table index 	 viii

Glossary of acronyms	  xii

Glossary of terms	 189

Contact officer	 xi

Internet home page address	 xi

Internet address for reports	  xi

Year in review

Review by Chief Justice	 1

Summary of significant issues and developments	 3–7

Outlook for the following year	 13,35,37

Organisational overview

Role and functions 	 11

Organisational structure	 12,26,180–181

Outcome and output structure	 11,35,38

Report on performance

Review of performance	 35–64

Discussion and analysis of performance	 35–64

Factors, events or trends influencing organisational performance	  6–7,11,35–38

Client feedback and complaint management	 117–118

Financial performance

Financial statements	  131–175

Discussion and analysis of the organisation’s financial performance	 13–14,143–175

Resources for outcome and outputs	 179

Consultancy services and contracts	 123–126

Competitive tendering and contracting	 123

Assessment of purchasing against core policies 	 121–123

Corporate governance	

Corporate governance practices	 12–13,23
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Senior management committees and their roles	 6,12–13,180–183

Risk management	 24–25

Fraud control	 25

Asset management 	 121–123

External scrutiny

Significant developments in external scrutiny	 119–121

Judicial decisions and decisions of administrative tribunals	 114

Reports by the Auditor-General, Parliamentary Committee or  

Commonwealth Ombudsman 	 119

Management of human resources

Effectiveness in managing and developing human resources	 103–111

Workforce planning, staff turnover and retention 	 104

Occupational health and safety 	 111–112

Statistics on staffing	 105–107

Certified Agreement and AWAs 	 107–108

Performance pay	 108

Report on performance in implementing the Commonwealth  

Disability Strategy 	 112–114

Other

Advertising and market research 	 126

Freedom of Information	 114–116

Discretionary grants	 126

Ecologically sustainable development and environmental performance 	 127

Correction of material errors in previous annual report

Nil
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A

Aboriginal and Torres Strait Islander (ATSI) clients, 20

Abuse, allegations of, 19

Accommodation

	 Family Court, 121

	 FMC, 13

	 strategic review, 121

Adelaide registry, 15, 122

Administrative Appeals Tribunal, 30, 114

Advertising, 126

Allesch v Mauntz requirement, 59

Appeal Division, 57

	 judges assigned to, 27, 57

	 performance, 63–4

Appeal notices filed, 59

Appeals, 11

	 administration of, 58

	 Family Court of Western Australia, from, 57

	 FMC, from decree of, 57

	H igh Court of Australia, to, 64

	 interlocutory applications, 59

	 leave to appeal, 75–6

	 right of, 57

	 self-represented appellants, 63

	 statistics, 59–63

	 trends, 59

	 video-link, by way of, 57

Appeals Information System (AIS), 58 

Appeals Registrar, 58

Application, 11

	 combined initiating, 6, 15, 116

	 filing, 4–5

	 statistics, 39–40

	 total filed, 39

Application in a Case, 37, 46–8
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Attorney-General’s Department, 119, 182

Audit Committee, 24, 25

Audit Report No 46, 119

Australasian Legal Information Institute, website, 5, 67

Australian Institute of Family Studies (AIFS), 22, 119

Australian Law Reform Commission, 181

Australian National Audit Office (ANAO), 119

Australian Workplace Agreements (AWAs), 103, 107

Awards — excellence in performance, 110

B

Benefits, non-salary, 107

Brisbane registry, 20

Brochures, prescribed, 116

Bryant, Diana Chief Justice, xiv

Business goals of the Family Court, 103

Business risk, 24

C

Case management, 3, 12, 37

	 changes to, 7

	 pathway, 7, 36

	 system, 7

Case Management Policy and Procedure Committee, 7, 12, 17

Case outcomes, reporting of, 5

Cases

	 clearance rate, 41

	 progress of, 36–7

	 survival of, 41

Casetrack, 5, 15, 17, 58

Certified Agreement, 103, 107, 111

Chief Executive Instructions (CEIs), 24, 121

Chief Executive Officer, 12, 13

Chief Justice of the Family Court of Australia, 22

	 activities, 184

	 responsibilities, 12
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Chief Justice’s Policy Advisory Committee (CJPAC), 12, 180

Child abduction, significant judgments, 70–3

Child abuse

	 allegations of, 19

	 risk of, 19

Child maintenance, significant judgments, 82–3

Child Responsive Program (CRP), 18

	 evaluation, 5

	 external evaluation, 119

	 pilot, 4, 11

Child Support (Assessment) Act 1989

	 Part 7, 57

Child Support (Registration and Collection) Act 1988

	 Part VIII, 57

Child-related disputes, 3–4, 37

Children

	 best interest of, significant judgments, 94–9

	 disputes involving , 3–4, 37

	 interim proceedings, 67–71

	 relocation, significant judgments, 88–9

Children’s Cases Program (CCP), 3–4, 17–18

	 external evaluation, 119

Client feedback, 117

	 analysis, 118

	 management system, 117

Client focused service delivery, 20

Collective Agreement, new, 107

Combined Registry Program Committee, 7

Combined Registry Program/Project, 6, 11, 15, 16, 116, 120

Comcare, 111

Commonwealth Courts Portal, 17

Commonwealth disability strategy, 112

Commonwealth Fraud Control Guidelines 2002, 25

Commonwealth Procurement Guidelines, 121

Community and Public Sector Union, 107

Community based organisations, 11, 21
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Competitive tendering, 123

Complaints

	 categories of, 118

	 management, 117

	 shared family law registries, 118

	 trends, 117

Complex cases, 7, 11

	 focus on, 37

Complex family law disputes, 7, 11, 37, 42

	 proxy indicator of, 42

Consent orders, 11, 37, 44–5

Consultants, 123

Contempt of court, significant judgments, 80–1

Contracts, exempt, 124

Costs

	 shared services, of, 13

	 significant judgments, 76–9

	 solicitor and client, significant judgments, 76–9

Costs Committee, 12, 181

Council of Chief Justices, 8

Court Management Group, 13, 103, 109

Cultural diversity, 19, 21

Cultural Diversity Committee, 12, 22, 181

Culturally and linguistically diverse clients, 20

D

Dandenong registry, 122

Darwin registry, 122

Department of Children’s Services (NSW), 19, 183

Department of Health and Ageing, 20

Department of Immigration and Citizenship, 21

Deputy Chief Justice, 27

Determination (output), 11, 38

	 performance overview, 36

	 report against performance measures, 46–54

Disability Discrimination Act 1992, 114

Disability Strategy, 112
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	 employer role, 113

	 employment policies, 112

Discretionary grants, 126

Dispute resolution

	 community sector, funding support to, 7

	 mandatory/compulsory, 4, 11, 18, 37

Divorces, 11, 37, 46

E

Ecologically sustainable development reporting, 127

Electronic Benchbook Committee, 12, 181

Employee Assistance Program (EAP), 113

Employment of People with a Disability in the APS, 112

Employment policies and practices, 114

Environment Protection and Biodiversity Conservation Act 1999, 127

Evaluation, external

	 child responsive program, 119

	 Children’s Cases Program, 119

	 Magellan, 119

	 Mental Health Support Project, 120

	 National Enquiry Centre, 120

Evidence Act 1995, 182

Evidence Amendment (Journalists Privilege) Act 2007, 182

External scrutiny, 119

F

Family consultants, 4–5, 11, 18

Family Court of Australia

	 administrative relationship with Federal Magistrates Court, 6

	 budget 2006–07, 13

	 changes facing, 37

	 contact details, 186

	 core services of, 23

	 intranet, 6, 15

	 organisational structure, 26

	 outputs, 11
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	 overview, 11

	 repositioning, 6–7

	 resource allocation, 6

	 service locations, 31

	 shared services, 13

	 specialist court, as, 7, 11

	 standing committees, 12

	 strategic direction, 13, 23

	 streaming of work, 7

	 website, 5, 67, 118

	 workload, 37, 38–9

Family Court of Western Australia

	 judges of, 29

Family Law Act 1975, 182

	 Division 12A, 17, 37

	 Part VII, 3, 17, 37

	 Part X, 57

	 section 4, 57

	 section 21A, 57

	 section 38A, 12

	 section 38D, 12

	 section 60I(5), 182

	 section 60J(1), 182

	 section 60K, 19, 181

	 section 67D, 19

	 section 94AAA(3), 57

	 section 95, 64

	 section 100A, 182

	 section 114B, 22

	 section 115, 22

	 section 121, 5, 67

	 section 123, 180

Family Law Amendment (Shared Parental Responsibility) Act 2006, 182

	 Division 12A, 3, 7

Family Law (Child Abduction Convention) Regulations 1986, 181

Family Law Combined Initiating Application Form, 6, 15, 116

Family Law Council, 22, 181
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Family Law Courts Board (FLCB), 6, 7, 13, 15

Family Law Courts registry, 6

Family Law Forum, 22

Family law reforms, 3, 11

Family Law Regulations 1984, 182

Family Law Rules 2004, 46, 116, 180

Family law system

	 changes and reforms, 6, 11, 37

	 repositioning of Family Court in, 6–7, 11

Family Relationship Centres, 4, 7, 11, 18, 23, 37

Family Report, 5

	 new style of, 6

	 preliminary, 5

Family Reports Working Group, 6

Family violence

	 allegations of, 19

	 guidelines, 181

	 risk of, 19, 20

	 screening, 19, 20

	 significant judgments, 79–80

	 strategy, 20, 181

Family Violence Committee, 12, 181

Federal Court of Australia, 123

Federal magistrates, 3, 7, 37

Federal Magistrates Act 1999

	 section 90, 13

	 section 92, 13

	 section 99, 13

Federal Magistrates Court (FMC), 3

	 administrative relationship with Family Court, 6

	 establishment, 6, 37

	 growth of, 3, 11, 23

	 intranet, 6, 15

	 resource allocation, 6

	 resources, 13

	 shared services, 13
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	 streaming of work, 7

	 workload shift, 7

File, single hard copy, 6, 15

Final orders, 11, 37

	 statistics, 49–53

Financial Management and Accountability Act 1997, 13

Financial overview, 13–14

Finding a Better Way, 4, 18

First instance judgments, 88–99

Flu vaccinations, 111

Forms

	 joint, 116

	 prescribed, 116

Foster, Richard, xiv

Fraud prevention and control, 24–5

Freedom of information

	 access, 115

	 Coordinator, 115

	 document categories, 115

	 other documents, 115

	 requests, 114

Freedom of Information Act 1982, 115, 124

Full Court

	 appeals, powers on, 57

	 judgments, 67–88

	 sittings, 57

G

Goode v Goode, 3

Governance, 12–13

	 collegiate style, 12

H

Hague Convention on International Child Abduction, 11, 38, 70–3

Hague Convention on the Service Abroad of Judicial and Extra Judicial Documents in 
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Civil Commercial Matters, 182

Health and Safety Management Arrangements (HSMAs), 112

Health assessments, 8

Health Services Australia, 111

High Court of Australia

	 appeals to, 64

Hobart registry, 122

Human resources

	 management of, 103

Hunter, Professor Rosemary, 3, 119

I

In-house trainers, 109

Information and Communication Technology Committee, 12, 181

Injunction, anti-suit, 73–4

Integrated Client Service Delivery Program (ICSDP), 19–21, 120

	 training, 109–10

Interim orders, 11

	 statistics, 46–7

Interim proceedings, significant judgment, 67–70

Internal audit, 24–5

	 annual plan, 24

	 program, 24

International relocation, 11, 38

	 significant judgments, 88–9

J

Janet Kitcher Excellence in Performance Award, 110

Joint Standing Committee on Public Accounts and Audit, 119

Judges, 27–9

	 annual conference, 8

	 Appeal Division, 27, 57

	 appointment statistics, 7

	 appointments, 30

	 counselling for, 8
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	 health, 8

	 individual dockets, 7

	 judicial activities, 184–5

	 judicial immunity, 182

	 number of, 37, 106

	 professional development, 8

	 Regional Coordinating, 12

	 retirements, 30

Judgment Publication Committee, 12, 181

Judgments

	 anonymous, 67

	 first instance, 67

	 Full Court, 67

	 publication policy, 5–6

	 significant, 67

Judgments Publications Office, 5

Judicial Registrars, 27, 29

L

Lansdell, Tony, 120

Launceston registry, 123

Law Council of Australia, Family Law Section, 22

Law firms, online access by, 17

Law Reform Committee, 12, 181

Learning and development, 109

Leased property portfolio, 121

Legal representation, 54

Legal services

	 expenditure, 126

Less Adversarial Trial (LAT), 3–4, 11, 17–18, 37, 119

Library Committee, 12, 181

Living in Harmony initiative, 21

M

Magellan project

	 case management system, 19

	 external evaluation, 119, 183
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	 pilot, 19

Management Advisory Committee (MAC), 112

Market research, 126

Marriage

	 mental capacity to enter, significant judgments, 96–7

McIntosh, Doctor Jennifer, 3, 18, 119

Mediated agreements, 11, 43–4

Mediation services, 4

Melbourne registry, 18, 19, 119

Mental Health Support Project (MHSP), 19, 20, 22, 120

N

National Case Management Judicial Committee, 12, 181

National Enquiry Centre (NEC), 16, 117, 120–1

National Judicial College of Australia, 8, 185

National Magellan Stakeholder Committee, 12, 119, 181, 183

National Suicide Prevention Strategy, 20

Newcastle registry, 123

Nullity, significant judgments, 96–7

O

Occupational health and safety, 111

Occupational Health and Safety Act 1991, 112

Occupational Health and Safety Committee, 111

Occupational Health and Safety Information System, 111

Occupational Health and Safety reporting, 111

Online access by law firms, 17

Organisational structure, 26

Orygen Research Centre, 120

Output structure, 38

Outputs, 11, 38

Outside participation, 22

P

Parenting disputes, 3

Parenting orders, significant judgments, 92–5
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Parramatta Registry, 109

Performance Development Scheme (PDS), 110–11

Performance management, 110

Performance measurement, 35

Performance measures

	 report against, 43

	 revision of, 38 

Performance pay, 108

Persona designata, 182

Physical abuse, allegations of, 19

Planning, 23

Portfolio Additional Estimates Statements, 13

Portfolio Budget Statement, 13, 35, 38

Practice Direction No 6 of 2003

Procurement, Annual Plan, 121

Procurement and Contracts Unit, 121

Procurement Framework Manual, 121

Professional development, 8

Professional Development Committee, 12, 181

Property cases, 7

Property Management Committee, 12, 181

Property settlement, significant judgments, 83–4, 91–4

Public Sector Management Program, 109

Publication of judgments, 5–6

Purchasing, 121

R

Registrars, 11

	 increased powers for, 182

	 number of, 106

	 Registrar pilots, 6

Registries, 31, 187–8

Relocation

	 international, 11, 38

	 significant judgments, 88–9

Remuneration options, 103

Remuneration Tribunal, 104

Research and Ethics Committee, 12, 181
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Resolution (output), 11, 38

	 performance overview, 35

	 report against performance measures, 43–5

Resources

	 allocation between two courts, 6

	 outcomes, for, 179

Risk assessments, 24

Risk, Control, and Compliance Framework, 24

Risk management, 24

Risk Team, 24, 25

Rockhampton registry, 123

Rules Committee, 12, 180

S

Sage Consulting, 120

Sallmann, Professor Peter, 6

Self-represented litigants, 53–4

Self Represented Litigants Committee, 12, 181

Service Charter, 117

Sexual abuse, allegations of

	 Magellan project, 19

	 significant judgments, 79–80

Shared parental responsibility, significant judgments, 94–5

Shared services, of FCoA and FMC, 13

Social Security Appeals Tribunal, 182

Solicitor certification, 7

Special medical procedures, 11, 37

	 significant judgments, 89–91

Specialist court, 7, 11

Spousal maintenance, significant judgments, 81–2

Staff, 104

	 classification structure, 106

	 overview by location, 105

	 pay rates, 106

	 retention, 103

	 turnover, 103, 104

Staff Development Committee, 109

Stakeholders
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	 external, 22

	 local forums

	 management, 21

Sterilization Bill, 182

Strategic Communications Committee, 12, 181

Streaming Model, 15

Streaming of work, 7

Subpoenas, significant judgments, 86–7

Superannuation, significant judgments, 95–6

Sydney registry, 109, 123

T

Third party interests, significant judgments, 91–2

Training

	 in-house, 109

	 Integrated Client Service Delivery Program, 109–10

U

Unacceptable risk, significant judgments, 79–80

V

Validity of marriage, significant judgments, 87–8

Vexatious litigant, significant judgments, 85–6

W

‘Whole of government’ approach, 19

Workforce planning, 103

Workplace injuries, 111 





40
13

 D
es

ig
n 

D
ire

ct
io

n




