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This is a guide to the report’s compliance with the Requirements for Annual Reports as approved by the
Joint Committee of Public Accounts and Audit under subsections 63(2) and 70(2) of the Public Service
Act 1999 on 17 June 2009.

Requirement Pages

Letter of transmittal iii

Aids to access

Table of contents v
Compliance index 214
Alphabetical index 217
Figures and table index vii
Glossary of acronyms Xi
Glossary of terms Xi
Contact officer inside cover
Internet home page address inside cover
Internet address for reports inside cover

Year in review

Review by Chief Justice 2

Summary of significant issues and developments 2

Organisational overview

Overview of the Family Court 10
Role and functions 10
Organisational structure 87
Outcome and output structure 28
Where outcome and output structure differ from Portfolio Budget Statements n/a

format, details of variation and reasons for change

Report on performance

Review of performance during the year in relation to outputs and contribution to 28
outcomes
Actual performance in relation to performance targets set out in Portfolio Budget 31

Statements / Portfolio Additional Estimates Statements

Where performance targets differ from Portfolio Budget Statements / Portfolio 31
Additional Estimates Statements, details of both former and new targets, and
reasons for the change
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Discussion and analysis of performance 32-63
Factors, events or trends influencing organisational performance 32-63
Client feedback and complaint management 49 and 61

Financial performance

Financial statements 125
Resources for outcomes 29
Competitive tendering and contracting 120
Absence of provisions in contracts allowing access by the Auditor-General 119
Contracts exempt from AusTender 119
Assessment of purchasing against core policies 119
Assets management 122
Consultants 120
Corporate governance

Corporate governance practices 86
Senior executive and their responsibilities 92
Senior management committees and their roles 97
Risk management 100
Fraud control 102

External scrutiny

Significant developments in external scrutiny 103
Judicial decisions and decisions of administrative tribunals 103
Reports by the Auditor-General, Parliamentary Committee or Commonwealth 103
Ombudsman

Management of human resources

Effectiveness in managing and developing human resources 108
Workforce planning, staff turnover and retention 109
Training and development 112
Occupational health and safety 114
Statistics on staffing 179
Certified Agreement and AWAs 111
Performance pay 112
Commonwealth Disability Strategy 116
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Other

Freedom of information 187
Advertising and market research 190
Discretionary grants 192
Ecologically sustainable development and environmental performance 191
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Alphabetical index

A
Aboriginal and Torres Strait Islanders, 97, 109
administration

family law courts, 2-3, 15-16, 108,116, 117, 119

National Support Office, 106
Administrative Appeals Tribunal, 91, 103
adversarial nature of proceedings see less adversarial trials
advertising, 190
advisory groups, 3, 21-22 see also committees
after-hours service, 107
Albury (property-related activities), 123
Andrew, Stephen, 19, 93
Appeal Division, 35, 51-52, 66-72, 88-89, 91
appeals, 51-52, 66-72

to High Court of Australia, 72

timeliness of finalisation, 71-72

trends, 6771
applications, 32-48

backlog indicators, 40-45

filed, 32

finalisations, 31, 33-40, 45-49, 51

issues, 32-33

processing time, 60
applications in a case, 36-37
Asian Legal Information Institute, 20
Attorney-General, 2, 6, 104
Attorney-General's Department, 203
Audit and Risk Committee, 98, 100, 101, 201
Auditor-General, 103, 119
AusAID, 21
Australasian Legal Information Institute (AustLll), 76
Australia and New Zealand Mental Health Service Achievement Awards, 16-17
Australia Day Medallions, 110
Australia—Indonesia judicial cooperation, 20-21
Australian Federal Police, 203
Australian Institute of Family Studies, 15, 204
Australian Institute of Judicial Administration, 207
Australian National Audit Office, 101
Australian Public Service Values and Code of Conduct, 103
Australian Workplace Agreements, 111, 184-185
awards, 16-17,99, 110

B

backlog indicators, 40-45

Bankruptcy Act 1966, 11

Benchbook Committee, 95-96, 196

benefits, non-salary, 112

Best Practice Principles for use in Parenting Disputes when Family Violence or Abuse is Alleged, 6, 23—24
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brochures, prescribed, 188

Bryant, Diana, Chief Justice, 2, 6, 20, 23, 88, 110, 203 see also Chief Justice
budget see financial management

bushfire victims, assistance for, 24

business plans, 99, 100, 109

C
Canadian Broadcasting Corporation documentary, 23
case management, 4, 19, 25, 36, 99

Magellan, 56
records, 5, 18, 103
cases

case outcomes, 15
complex cases, 33-34
drop out rate, 33-34
finalisations, 31, 33-40, 45-49, 51
see also financial cases; parenting cases; property cases
Casetrack, 25, 56
Chief Executive Instructions, 99, 101
Chief Executive Officer, 86,92, 111
Chief Executive Officer's Management Advisory Group, 97-98, 101, 108, 200
Chief Justice
activities, 205-206
chambers, 209
responsibilities, 86, 83
review of year, 2-6
Chief Justice’s Policy Advisory Committee, 94, 107, 195
child abuse, 55-56
Child Responsive Program, 107
Child Support Agency, 203
Child Support (Assessment) Act 1989, 11
Child Support (Registration and Collection) Act 1988, 11
Children’s Rights International, 207
China-Australia Human Rights Technical Cooperation Program, 24
clearance rate, 38-40
client feedback, 204
client information, 189
client services
Integrated Client Service Delivery Program, 17, 105
in registries, review of, 107
code of conduct, 103
collective agreement, 110-111, 183-184
College of Law NSW, 207
Colmar Brunton Social Research, 105
Combined Registry Program, 18
Comcare premium, 114
Comcover benchmarking survey, 100
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committees
advisory groups, 3, 21-22
external members, 204
judicial, 94-97, 195-199
senior management, 97-99, 200-202
common law contracts, and employment arrangements, 111, 184-185
Commonwealth Courts Portal, 18, 25
Commonwealth Disability Strategy, 116, 193-194
Commonwealth Fraud Control Guidelines, 101
Commonwealth Ombudsman, 103-104
Commonwealth Procurement Guidelines, 119
communication with staff, 99-100
communications technology see information and communication technology
complaints
about judicial services, 49-51
about registry services, 61-62
complaints management, 62-63
complex cases, 33-34
conferences, 205-207
consent order applications, 36-37
consultants, 2, 104, 106, 120
consultative processes, 21-22, 98, 105, 202, 204
contact details, 209
contracts, 119,120
Converge International, 114
corporate governance, 86-102
committees, 97-99, 200-202
corporate planning, 99, 100, 109
corporate services, 2-3, 15-16, 106, 108, 116, 117,119
Costs Committee, 198 see also Joint Costs Advisory Committee
counselling, 15, 114
Court Management Group see Chief Executive Officer’'s Management Advisory Group
Courtside, 99
Cultural Diversity Committee, 198, 204

D

data collection and reporting, 3, 15

de facto property legislation, 4, 16
decisions, publication of, 3, 15
delegations (visitors from overseas), 24-25
Department of Family, Community Services and Indigenous Affairs, 203
Deputy Chief Justice, 88, 209
determination output, 34

Director Child Dispute Services, 92
disability strategy, 116, 193-194
discretionary grants, 192

dispute resolution see mediation

diversity in the workforce, 109, 116
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divorce
certificate requests, 60
client support program, 16
documentary on process, 23

E
ecologically sustainable development, 191
eCourtside, 100
education package, 5, 20
efficiency indicators, 51, 63
efficiency reviews
administration, 108, 116
National Support Office, 106
productivity gains, 116
registry client services, 107
eFiling, 5, 18-19
electronic case records, 5, 18
electronic messages and newsletters, 99-100
Employee Assistance Program, 114
employees see staff
employment arrangements, 110-112, 183-185
enquiries see National Enquiry Centre
Environment Protection and Biodiversity Conservation Act 1999, 103-104, 191
environmental performance, 22, 191
equity in employment and client services, 109, 116
ethical standards, 103
Executive Director Corporate, 93
Executive Director Information, Communication and Technology Services, 93
exempt contracts, 119
external consultants, 120
external involvement, 203-204
external scrutiny, 103-106

F
Fabjanowski, Dominik, 110
family consultant functions, review of, 106
Family Court of Australia, 51-52
Appeal Division, 35, 51-52, 66-72, 88-89, 91
changes and reforms, 2—4, 12, 23, 104, 109
corporate services, 2-3, 15-16, 108, 116, 117,119
definition, 10, 86
documentary on, 23
expenditure, 118
Full Court, 66
funding, 12
initiatives of, 15-25
locations, 13-14, 209-211
MOUs, 20-21
process, 4
resources provided to Federal Magistrates Court, 63,117
workload, 4, 30, 32-38,51-52
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Family Court of New Zealand, 20, 24
Family Court of Western Australia, 18,51, 66, 68, 90-91, 225
Family Law Amendment (De facto Financial Matters and Other Measures) Act 2008, 4, 16
Family Law Council, 203, 207
family law courts administration, 2-3, 15-16, 108, 116, 117
Family Law Courts Advisory Group, 3, 96, 108
Family Law Courts Board, 2, 3
family law courts review, 2-3, 12, 23, 104, 109
A Family Law Courts’ Skilling and Client Support Program, 5
Family Law Forum, 96, 204
family law registries see registries
Family Relationship Centres, 15,97, 204
family violence, 55-56
Family Violence Committee, 198
Family Violence Strategy, 6, 23-24
Faulks, Hon John, 88
Federal Court of Australia, 2-3, 20
changes and reforms, 2, 12, 23, 104
Federal Magistrates Act 1999, 117
Federal Magistrates Court of Australia, 2-3,51, 68
changes and reforms, 2-3, 12, 23, 104
corporate services, 2-3, 15-16, 108, 116,117,119
resources provided by Family Court, 63,117
review of registry services, 107
workload, 4
Filippello, Angela, 19, 92
finalisations, 31, 33-40, 45-49, 51
appeals, 71-72
financial cases, 10, 16, 32-33
financial management, 101, 117-119
Financial Management and Accountability Act 1997,99, 117
financial statements, 125-174
financial systems, 2-3, 16
Finding a Better Way, 5, 20
first instance trials, 34
forms, 189
joint initiating application form, 18, 189
prescribed, 188
Foster, Richard, 92, 110
fraud prevention and control, 101-102
freedom of information, 187-189
case concerning, 103
Freedom of Information Act 1982, 187
funding transfers between courts, 12
Future Governance Options for Federal Family Law Courts in Australia— Striking the Right Balance, 2, 104

G

Gershon review, 105
Gibson, Dianne, 92
goal, 10
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grants, 192

Greenleaf Prof. Graham, 20
Gregory, Bob, 110

Grieg, Julie, 16

H

Harriott, Grahame, 93

Hayes, Alan, 203

hazard identification in the workplace checklist, 116

Health and Safety Management Arrangements, 114

heritage strategy, 103-104

High Court of Australia, appeals to, 72

Hong Kong, visiting judge, 24

human resources management, 16, 108-113 see also corporate services; staff

I
ICT see information and communication technology
Indigenous Employment Strategy, 109
Indigenous Working Group, 97
individual judicial hearing docket, 19, 36
Indonesia
Australia—Indonesia judicial cooperation, 20-21
Chief Justice, Supreme Court of Indonesia, 20
Indonesia Australia Legal Development Facility, 21
Indonesian Religious Court, 21
industrial agreements, 111-112, 183-185
influenza
and business continuity, 100
vaccinations, 110
information and communication technology, 22, 99
benchmarking, 105
policy on staff use of, 103
review of government use of, 104-105
Information and Communication Technology Committee, 199
information management, 16, 107
Integrated Client Service Delivery Program, 17, 105
interim orders see applications in a case
internal audit, 100
internal evaluations, 107-108
International Framework for Court Excellence, 22
International Hague Network judge, 208
Internet, policy on use of, 103

J
Janet Kitcher Excellence in Performance Award, 99, 110
Joint Costs Advisory Committee, 96-97 see also Costs Committee
joint initiating application form, 18, 189
judgments
first instance, 34
Full Court, 76-83
publication of, 3, 15, 76
reserved, 43-45,48-49, 50-51
significant and noteworthy, 76-83
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judicial activities, 205-208
judicial committees, 94-97, 195-199
judicial complaints (complaints about judicial services), 49-51
Judicial Conference of Australia, 207
Judicial Development Committee, 196
judicial officers, 86, 88-91
Appeal Division, 35, 66, 88-89
appointments, 91
individual dockets for, 19, 36
judicial power vested in, 86
number, 4,35, 111,182
remuneration arrangements, 111
retirements, 4, 35, 91
judicial registrars, 111
Judicial Remuneration Committee, 196
Judicial Services (Output Group 1.1)
performance report, 32-56
performance summary, 30-31
resources, 29
judicial transparency, 3, 20, 206
jurisdiction, 10-11, 23
appellate, 66

L
Law Council of Australia Family Law Section, 204
Law Reform Committee, 95, 196
Lawson, Amber, 19
leadership training, 22
learning and development, 17, 22,99, 101, 105, 112
legal services expenditure, 121
legislation, 4,11, 16
Leonard, Marcus, 19
less adversarial trials, 5, 19-20, 24-25
documentary on, 23
litigants, self represented see self represented litigants
locations, 13-14

M

McClelland, Hon. Robert, 6

Magellan case management system, 56, 197
Magellan Committee, 197

Manan, Dr Bagir, 20

market research, 190

Marriage Act 1961, 11

Marshall's Office, 107

mature age employment strategy, 109
mediation, 15, 28, 33, 34

Melbourne (property-related activities), 122
Melbourne University Law School, 207
Memorandum of Understanding, Australia-Indonesia judicial cooperation, 20-21
Mental Health Support Program, 16-17, 204
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N
National Case Management Committee, 197
National College of Judicial Education, 207
National Consultative Committee, 98, 202
National Enquiry Centre, 57,60-61, 107, 209
National Judicial Orientation Program, 207
National Support Office
contact details, 209
health check, 106
New Zealand
Family Court of New Zealand, 20, 24
visiting judge, 24
Newcastle (property-related activities), 123
non-ongoing staff, 182
non-salary benefits, 112

(0]

Oakton Services Pty Ltd, 100

occupational health and safety, 110,114, 116

Ombudsman, 103-104

organisational structure, 87

O'Ryan, Justice, 20

outcome and outputs, 11-12, 28
outcome revised, 11, 28
output structure, 12, 28
performance (Output Group 1.1, Judicial services), 30-56
performance (Output Group 1.2, Registry services), 57-63
performance summaries, 30-31, 57-58
resources for, 29, 178

overseas delegations, visits by, 24-25

overview, 10-14

P
parenting cases, 3, 10, 15
less adversarial trials, 5, 19-20, 24-25
shared parental responsibility, 3, 15, 53-55
Parenting Hearings Program, 20
Parramatta (property-related activities), 123
pay rates, 185-186
payroll management, 16, 108
peer support network, 115
performance
Output Group 1.1, Judicial services, 30-56
Output Group 1.2, Registry services, 57-63
summaries, 30-31, 57-58
Performance Development System, 112-113
performance improvement, 22
performance measures, 31, 58
performance pay, 112
Portfolio Additional Estimates Statements, 117
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Portfolio Budget Statements, 28
metrics, 31
prescribed brochures, 188
prescribed forms, 188
price
per application processed, 63
per enquiry, 63
per finalisation, 51
PricewaterhouseCoopers, 106
Principal Registrar, 92
privacy, 3, 15
productivity gains, 116 see also efficiency reviews
programs of work, 11
project management skills training, 22
property cases, 4, 16, 32-33
property management, 16, 122-123
heritage places, 103-104
Property Management Committee, 197
Providing Justice to the Justice Seeker, 21
pseudonyms, 3
Public Service Act 1999, 214
determination 24 arrangements, 111, 184-185
publications, 189
Best Practice Principles, 6, 23-24
corporate information for staff, 99-100
education package, 5, 20
on training program, 17
purchasing, 16, 119-122
purpose, 10

Q

quality assurance, 22

R

Reconciliation Action Plan, 97

registrar functions, review of, 106

registries, 12, 58-59, 99, 189
business plan, 99, 109
client services review, 107
consultative processes, 204
locations, 13-14, 210-211
productivity gains, 116

Registry Services (Output Group 1.2)
performance report, 58-63
performance summary, 57-58
resources, 29

Religious Courts (Pengadilan Agama), Indonesia, 21

remuneration arrangements, 111, 112
salary ranges, 160, 185-186

Remuneration Tribunal, 111

Research and Ethics Committee, 198
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resources for outcome, 29, 178

retention strategies, 110

retirements of judicial officers, 4, 35, 91

reviews
administration and delivery of family law services, 2-3, 23, 104, 108, 109, 116
family consultant functions, 106
Gershon review of government ICT use, 105
National Support Office health check, 106
productivity gains, 116
registrar functions, 106
registry client services, 107

rewards and recognition, 16-17,99, 110

risk management, 98, 100-101, 201

Rules Committee, 95, 195

Ryan, Lawrence, 24

S
salary ranges, 185-186
self represented litigants, 52-53, 71
Semple, Mr Des, 2, 104, 106, 120
Senate estimate committee hearings, 105
Senior Executive Service remuneration, 112, 160
senior executives, 92-93
senior management committees, 97-99, 200-202
Service Charter, 99
shared parental responsibility statistics, 3, 15, 53-55
shared services model for administration, 2, 15-16, 108, 116, 117, 119
staff

attendance, 109

attendance status, 180-181

average staffing level, 29

classification structure, 186

gender, 179,180

location, 179-182

non-ongoing, 182

pay rates, 185-186

profile, 110-111, 179-186

retention, 110

turnover, 109, 110, 183
Staff Development Committee, 98, 99, 112-113, 202
staff engagement see consultative processes
staff rights, responsibilities and obligations, 103
stakeholders, 203-204
strategic plan, 99
Superannuation Surcharge Committee, 199
Supreme Court of Indonesia, 20-21
Supreme Courts of states ands territories, 66
Sweden, delegation from, 25
Sydney (property-related activities), 123
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T
Tanzania, delegation from, 25

tendering, 120

timeliness of finalisations, 30-31, 38-49, 71-72
training, 17,22,101,105, 112-113

Vv

Victorian bushfire victims, assistance for, 24
violence see Family Violence Strategy
vision, 10

W
website, 189, 209
workers'compensation premium, 114
work program, 11
workforce planning, 109
work/life balance, 109, 110, 115
workload
courts, 4, 30, 32-38,51-52
National Support Office, 106
workplace diversity, 109, 116
Workplace Relations Act 1996, 183

Y
Years of Service awards, 99, 110
Young Employees’ Advisory Group, 21-22
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