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Compliance Index

This is a guide to the report’s compliance with the Requirements for Annual Reports as approved by the 
Joint Committee of Public Accounts and Audit under subsections 63(2) and 70(2) of the Public Service Act 
1999 on 18 June 2008.

Letter of transmittal� iii

Aids to access

Table of contents � v

Compliance index � 195

Alphabetical index� 198

Figures and table index � vii

Glossary of acronyms� xi

Glossary of terms� 189

Contact officer� x

Internet home page address� ix

Internet address for reports� ix

Year in review

Review by Chief Justice� 1

Summary of significant issues and developments� 6

Organisational overview

Overview of the Family Court� 11

Role and functions � 11

Organisational structure� 26

Outcome and output structure� 12

Where outcome and output structure differ from PBS format, details of variation and reasons for change� n/a

Report on performance

Review of performance during the year in relation to outputs and contribution to outcomes� 39

Actual performance in relation to performance targets set out in PBS/PAES� 39

Where performance targets differ from PBS/PAES, details of both former and new targets,  
and reasons for the change� 41

Discussion and analysis of performance� 46

Factors, events or trends influencing organisational performance� 40

Client feedback and complaint management� 109

Financial performance

Financial statements� 123

Discussion and analysis of the Court’s financial performance� 138
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Resources for outcomes� 177

Competitive tendering and contracting� 116

Absence of provisions in contracts allowing access by the Auditor-General� 116

Contracts exempt from the AusTender� 116

Assessment of purchasing against core policies� 116

Assets management� 152

Consultants� 116

Corporate governance

Corporate governance practices� 24

Senior executive and their responsibilities� 27

Senior management committees and their roles� 13

Risk management� 25

Fraud control� 25

External scrutiny

Significant developments in external scrutiny� 111

Judicial decisions and decisions of administrative tribunals� 73

Reports by the Auditor-General, Parliamentary Committee or Commonwealth Ombudsman� 24

Management of human resources

Effectiveness in managing and developing human resources� 91

Workforce planning, staff turnover and retention� 92

Training and development� 100

Occupational health and safety� 103

Statistics on staffing� 94

Certified Agreement and AWAs� 97

Performance pay� 98

Commonwealth Disability Strategy� 105

Other

Freedom of Information� 107

Advertising and market research� 120

Discretionary grants� 121

Ecologically sustainable development and environmental performance� 121
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Correction of material errors in previous annual report

Subject to the approval of the Attorney-General and subsequent tabling in Parliament, the following errors were 

identified in the 2006-07 Family Court Annual Report.

The performance target figures quoted in the Family Court Annual Report Table 3.6, Time to Finalise 
Applications for Final Orders 2003-04 to 2006-07, on page 51 were incorrectly reported.  A typesetting 
error has caused the target figures to be offset by one row in the table and therefore they do not align 
with the correct performance figure. The correct target figures should have been printed one row down 
from their current position. 

This error has also affected the adjoining Figure 3.17 that presents the target percentages. The target figures 
should read 90% and 95% respectively, not 75% and 90% as printed. The first paragraph explaining the 
data therefore contains the incorrect target figures quoted in the text.
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Alphabetical Index

A
Aboriginal and Torres Strait Islanders, 92
Access and Equity Survey 2007, 5
Acumen Alliance, 114
Administrative Appeals Tribunal, 34
Advertising, 120
Afghanistan, 6
Africa, 6
Alternative dispute resolution
	 parenting cases, 5
Andrew, Stephen, 30
Appeal Division, 63
	 performance, 70
Appeals, 63–70
	 administration of, 64
	 High Court of Australia, to, 71
	 information system, 64
	 trends, 64
Applications, 40, 42
Applications in a Case, 50–2
Attorney-General (Cth), 3, 23, 111
Audit Committee, 24
AusAID, 3
Australia Day Medallions, 93
Australian Building Greenhouse Rating (ABGR), 121
Australian Bureau of Statistics, 105
Australian Greenhouse Office, 121
Australian Institute of Family Studies, 6, 21, 23, 113
Australian Judicial Conference, 182
Australian Law Reform Commission (ALRC), 179
Australian National Audit Office (ANAO), 24
Australian Public Service, 99
Australian Public Service Act 1999, 91, 97
Australian Workplace Agreements (AWAs), 91, 94, 97

B
Bankruptcy Act 1966, 12
Benchbook committee, 13, 178
Benefits, non-salary, 98
Brochures, prescribed, 108
Bryant, Diana, Chief Justice, 6, 13, 19, 27
Budget 2007–08 , 15
Building management system (BMS), 121
Burr, Justice, 21, 113
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C
Canadian Broadcasting Corporation, 5
Canberra, 118
Case management, 3
	 Magellan, 6, 20, 113
Cases
	 drop out rate, 45
	 survival of, 45
Casetrack, 64
Chief Executive Instructions (CEIs), 25, 116
Chief Executive Officer, 13, 14, 27, 28
Chief Justice, 27
	 activities, 181
	 responsibility, 13
	 review, 1–7
Chief Justice’s Policy Advisory Committee (CJPAC), 13, 178
Child Responsive Program (CRP), 20, 113
Child Support Agency, 179
Child Support (Assessment) Act 1988, 12
Child Support (Registration and Collection) Act 1988, 12
Children’s Rights International, 182
Clearance rate, 44, 45
Client feedback, 109
Client services, 5
Collective agreement, 97, 100
College of Law NSW, 182
Colmar Brunton Social Research, 115
Combined Registry Program, 18, 114
Comcare, 104
Committees, 13, 178
Commonwealth Courts Portal (CCP), 7, 19
Commonwealth Fraud Control Guidelines 2002, 25
Commonwealth Procurement Guidelines, 116
Complaints management, 109–10
Conferences, 181–2
Consent order applications, 48–9
Consultants, 116–18
Contact details, 183
Contracts, exempt, 116
Corporate governance, 24
Costs committee, 13, 178
Council of the Australian Institute of Judicial Administration, 182
Court Management Group, 14, 22, 114
Cultural diversity committee, 13, 179

D
Darwin, 118
Data quality, 41
Department of Finance, 39
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Department of Health and Ageing, 115
Department of Immigration and Citizenship, 6
Deputy Chief Justice, 13, 27, 28
Determination output, 12, 41, 49–58
Director Child Dispute Services, 29
Disability Strategy 2008–2011, 92, 105–6
Discretionary grants, 121
Divorces, 49–50

E
Ecologically sustainable development, 121
eFiling, 19
Electronic case records, 41
Employee Assistance Program (EAP), 100, 104
Environment Protection and Biodiversity Conservation Act 1999, 121
Environmental performance, 121
Executive Director Client Services, 29
Executive Director Corporate, 30
Executive Director Information, Communication and Technology Services, 30
Exempt contracts, 116
Expenditure, 16
External evaluations, 113
External scrutiny, 111

F
Family Court of Australia, 7
	 applications, 42
	 changes facing, 40
	 definition, 13
	 Full Court, 63
	 initiatives of, 18
	 locations, 35
	 process, 40
	 workload, 42
Family Court of New Zealand, 5
Family Court of Western Australia, 33
Family Law Council, 23, 179, 182
Family Law Courts Board, 14
Family Law Forum, 23
Family law registries, 183–5
Family Law Section of Law Council of Australia, 23
Family law services review, 3, 111
Family Relationship Centres, 12, 40
Family violence committee, 13, 179
Faulks, Hon John, 28
Federal Court of Australia, 7
Federal Courts’ Joint Costs Advisory Committee, 180
Federal Magistrates Act 1999, 15
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Federal Magistrates Court of Australia, 7
	 initiatives of, 18
	 services provided to, 15, 17
Ferguson, Hon Laurie, MP, 6
Filippello, Angela, 29
Final orders, 53–6
Financial cases, 12
Financial Management and Accountability Act 1997, 15
Financial overview, 15
Financial risk, 25
First aid policy and plan, 103
Forms, prescribed, 109
Foster, Mr Richard, 28
Fraud prevention and control, 25
Freedom of information, 107
	 categories of documents, 107
	 facilities for access, 107
Freedom of Information Act 1982, 116
Full Court of Family Court of Australia, 63
	 judgments, 75–84
	 sittings, 64

G
Gibson, Dianne, 29
Goal, 11
Governance, 13
Gray, Peter, Acting Chief Justice, 19

H
Hague Convention on the Abduction of Children, 71
Harriott, Grahame, 30
Hazard Identification in the Workplace Checklist, 103
Health and Safety Management Arrangements (HSMA), 103
Higgins, Dr Daryl, 6, 113
High Court of Australia, appeals to, 71
Hong Kong
	 Principal Family Court Judge of High Court, 5
Human resources, 91

I
ICT
	 review of use of, 112
	 strategy and investments, 112
Indigenous Action Plan 2008–2001, 92
Individual Judicial Hearing Docket, 3, 20
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Indonesia
	 access and equity study, 22
	 client services, 5
	 Indonesia-Australia Legal Development Facility, 3, 22
	 Indonesian Religious Court, 3–4, 22
	 IT support for client services, 4
	 judicial transparency, 4
	 publication of judgments, 4
Information and communication technology committee, 13, 179
Integrated Client Service Delivery Program (ICSDP), 21
Interlocutory applications, 64
Internal audit, 24
Iraq, 6
IT benchmarking report, 114

J
Janet Kitcher Excellence in Performance Award, 93
Joint Committee of Public Account and Audit inquiry, 113
Joint form, 109
Judges’ Annual Conference, 179
Judgments
	 first instance, 85–7
	 Full Court, 75–84
	 significant and noteworthy, 75
Judicial activities, 181–2
Judicial associates, 99
Judicial development committee, 13, 179
Judicial officers, 31–3
	 appointments, 34
	 individual dockets for, 3, 20
	 judicial power vested in, 13
	 number, 96
	 retirements, 34
Judicial Registrars, 34, 96
Judicial transparency, 4
Jurisdiction, 11
	 appellate, 63

L
Law Council of Australia, 23
Law reform committee, 13, 179
Learning and development, 93, 100
Legal associates, 100
Legal Services Commission round table, 182
Legal services expenditure, 120
Less adversarial trials, 5, 20
Living in Harmony project, 6
Locations, 35
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M
McClelland, Hon Robert, 3, 19
McIntosh, Dr Jennifer, 113
Magellan case management system, 6, 20, 113, 180
Market research, 120
Marriage Act 1961, 12
Mature age employment strategy, 91, 92
Mediated agreements, 46–7
Medical procedures, 85–7
Melbourne, 119
Melbourne University Law School, 182
Mental Health Support Program (MHSP), 115

N
National case management committee, 13, 179
National College of Judicial Education, 182
National Council of Juvenile and Family Court Judges conference, 182
National Enquiry Centre (NEC), 18, 183
National Family Law Section Conference, 182
National Magellan Stakeholder committee, 13, 21, 113, 179, 180
National Shared Services Committee, 14
National Suicide Prevention Strategy, 115
National Support Office health check, 114
New Zealand
	 Family Court of New Zealand, 5
Newcastle, 119
Non-salary benefits, 99
Notification and Report of an Incident form, 103

O
Oakton Limited, 18, 24, 114
Occupational health and safety, 103
Occupational Health and Safety Act 1991, 103
Organisational structure, 26
Outputs, 12
	 output structure and performance, 41
	 resources for, 177
Outside participation, 23
Overview, 11

P
Parenting cases, 11–12
	 alternative dispute resolution, 5
	 less adversarial trial, 5, 20
Parenting Hearing Program, 5
Parramatta, 119
Pascoe, John, Chief Federal Magistrate, 19
Pay rates, 98
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Peer support network, 100
Performance Development System (PDS), 100, 102
Performance measurement, 39
Performance measures 2008–09, 57
Performance overview, 39
Portfolio Budget Statement (PBS), 41
	 metrics, 39
Position classification reviews, 99
Prescribed brochures, 108
Prescribed forms, 109
PricewaterhouseCoopers, 114
Principal Registrar, 29
Procurement Framework Manual, 116
Professional Development Committee, 179
Programs of work, 12
Project management skills training, 101
Property, 118
Property management committee, 13, 179
Public Sector Management Program (PSMP), 101
Purchasing, 116
Purpose, 11

R
Regional Shared Services Committee, 14
Registries, 183–5
Remuneration arrangements, 94
Remuneration Tribunal, 94
Research and ethics committee, 13, 179
Resolution output, 12, 41, 46–9
Resources for outcome, 177
Retention strategies, 92, 93
Review of service delivery, 3, 111
Rewards and recognition, 93
Risk management, 25
Rules Committee, 178

S
Salary ranges, 98
Self represented litigants, 58
Semple, Mr Des, 111
Senate estimate committee hearings, 115
Senior Executive Service staff, 115
Service Charter, 109
Singapore, 5
	 Subordinate Courts of Singapore, 5
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Staff
	 attendance, 96
	 classification structure, 98
	 gender, 95
	 location, 95
	 pay rates, 98
	 profile, 94
	 retention, 92, 93
	 turnover, 92, 94
Staff Development Committee, 100
Sydney, 119

T
Tendering, 116
Traineeship program, 101
Training, 101

V
Vision, 11

W
Work Choices legislation, 97
Work environment, healthy, 93
Work/life balance, 93
Workers’ compensation premium, 103
Workforce planning, 92
Workload, 42
Workplace Relations Act 1996, 97

Y
Years of Service awards, 93
Young Employees’ Advisory Group (YEAG), 22
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